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Peppards builds on  
pupil success 

Welcome to our latest Peppard 
Building Supplies newsletter, you 
may notice this is our biggest 
ever and, for the first time, it is 
packed with special offers.

As many of you are aware, 
regretfully Peppard Concrete closed 
this summer. Set up in a market 
where trading conditions were more 
buoyant, rising fuel costs and the 
falling price of concrete meant it 
was no longer viable. It was not a 
decision we took easily. 

Our core business, Peppard Building 
Supplies continues to build. Over 
the past year we have improved 
many aspects of our yard service, 
increased stock levels and invested 
in new vehicles to ensure you get 
the products you need — when you 
need them. We have also introduced 

www.facebook.com/peppardbuildingsupplies

www.twitter.com/peppards

www.glus.to/peppards

a new website, to give you product 
information 24/7 and improved  
our communication with you 
through Facebook, Twitter, a blog 
and this newsletter.

You may also be aware that we 
opened a high-end bathroom 
store, Outhouse Bathrooms, in 
June. Outhouse, which is being 
led by Stuart Darnell, is being run 
as a separate business, aimed 
at interior designers, architects, 
high-end property developers and 
homeowners looking for bespoke 
bathroom designs. If you haven’t 
popped into the showroom,  
I would encourage you to do so,  
the products really are stunning.

As a family firm, we have always 
been very committed to our 
community. This year we have  

had the pleasure of supporting  
a community football team, a local 
school and even helped a gardening 
club plant flowers in a phone box!

Our main focus however remains 
ensuring that we can help our 
customers keep construction costs 
to a minimum by providing the  
best quality products at the best 
possible prices.

On a personal note, I would  
like to thank you for your  
continued custom. If you have any 
thoughts or suggestions on  
how we can improve our service  
to you, please send me an email at 
ru.butler@peppardgroup.co.uk.

Until next time,

Ru Butler.

Welcome

We have been heading back to 
school to support an innovative 
student reward scheme. 

Peppard Building Supplies is 
backing a move at Chiltern Edge 
School in Sonning Common, to 
reward pupils’ achievements with 
specially created hoodies.

The rewards scheme, open to all 
pupils, is based on achieving points 
for participation in school activities, 
showing initiative, both in and out of 
school, and working hard. 

Every six to eight weeks one child is 
nominated per house to receive a 
school hoodie, which will be paid for 
by Peppard Building Supplies. 

Only a few of these garments are 
presented each year, so they are 
highly prized within the school.  

Owen Joyce of Chiltern Edge 
School who is running the scheme, 
said nominations were based on  
a wide variety of reasons.

“High points achievement, 
consistent effort in lessons, 
one–off impressive achievement, 
service to the house, 
improvement in attitude. 

“These nominations can be made 
by any member of staff, usually 
form tutors and heads of house, 
with final decision on the winner 
made by the head of house. “

Neil Bryant, associate director 
of Peppard Building Supplies 
explained how the company  
got involved in the scheme  
after being approached by the 
school governors. 

“I was keen that any reward scheme 
should be open to all, that rewards 
should not be based solely on 
academic achievement and that  
our involvement should not be  
a one off event,” said Neil. 

“Peppard is a family run, local 
business, and we are very keen to 
lend a hand in the community, so 
much so that we can have given our 
commitment to this scheme for the 
next three years.”



Great stock — Where 
you need it, when you 
need it

Keeping the cracks at bay

Six months after hitting the 
shelves at Peppard Building 
Products one of our latest products 
is proving a popular choice among 
builders and DIY enthusiasts.

It’s fair to say that the roll on mesh 
rendering system has ‘gone down  
a storm’.

Available in one metre by five  
metre rolls, the mesh can be used  
on rendering, reinforced concrete  
and plasters.

“The roll on mesh is applied to the 
wall prior to plastering, it gives it a 
nice key,” said Richard Green, Peppard 
Building Products shop manager.

“It’s particularly good for uneven 
walls and cracking plasters, you just 
place it on and skim over it.”

Richard, who has been in the building 
business all his life, said there was 

Think of rooflight windows  
and one name above all springs  
to mind — Velux. 

More than 60 years after  
the first Velux roof window  
was installed in a Danish school, 
the company has become  
a global brand, supplying  
windows to millions of homes 
across the world. 

The reason is simple: As more 
people look to utilise all areas  
of the home, a Velux windows  
can transform a roof or loft  
space, bringing natural light  
to normally dark areas.  

Billy Carlisle, Peppard Building 
Supplies senior sales explained  
why Peppards Building Supplies 
stocks such a wide range  
of Velux windows. 

Let there be light

At Peppard Building Supplies 
we pride ourselves on having 
great stock — as showcased in 
this newsletter — but we know 
that’s just part of the equation. 
Getting our customers what they 
need, when they need it and 
where they need it is a key focus 
of day-to-day operations.

Peppard Building Supplies pledged 
to reduce its delivery timescales on 
all of its product lines following a 
survey of its customers last year. 

While the survey gave us  
a high rating for delivering  
in full and on time, we feel we  
can always improve.

Over the past year we’ve extended 
our delivery fleet, and now have 
seven vehicles, five of which are 
HGVs. In January we invested in a 
DAF 18 tonne crane offload tipper, 
with a longer reach crane, to make 
sure we position materials wherever 
our customer needs  
them to be. 

Ru Butler, sales and marketing 
director for Peppard Building 
Supplies explained: “Our range of 
vehicles enable us to stay ahead of 
our game. As a business we have 
moved from initially taking three 
days from order to delivery, to next 
day in many cases. 

“We know that property  
developers, builders and home 
improvers rely on deliveries  
being made quickly and correctly. 
Having the right type of vehicle 
enables Peppard to gain access  
to every type of site with any  
type of delivery.”

‘nothing quite like’ the product, 
which is why he decided to stock it.

“It’s the only type on the market,” 
said Richard. “It’s a very popular 
product, it was an idea brought over 
from Poland where it has been used 
for many years.”

The product is highly versatile  
and can be used on a variety  
of materials from plasters to  
renders, it also adapts to  
uneven surfaces.

The lightweight mesh is  
easy to transport and apply  
and is also durable and  
maintenance free.  

For more information on the  
roll on mesh rendering system 
contact Peppard Building Supplies  
on 0118 972 2028 or visit  
www.peppardbuildingsupplies.co.uk

“The Velux Window is a world 
leader in roof windows and 
renowned for its quality. It is  
easy to fit and use with great 
product choice,” he said. 

“Customers can make their orders 
here at Peppard’s and can have the 
item or items within two days.” 

The Velux Window is most 
commonly used in loft  
conversions as well as new  
build projects and extensions. 

Available in a range  
of finishes and styles including  
the centre –pivot, top–hung,  
flat roof windows and even 
electronic roof windows. 

For more information contact 
Peppard Building Supplies  
on 0118 972 2028 or visit  
www.peppardbuildingsupplies.co.uk



Whatever your  
question, whenever  
you have it, we are  
here to help

Outhouse Bathrooms 
showcases best  
of European design
Regular Peppard Building 
Supplies customers may  
have noticed a new addition  
to the family business. 

Outhouse Bathrooms  
opened its doors in June  
and is already attracting  
a lot of interest from interior 
designers, property developers 
and home owners looking  
for the ‘wow’ factor.

Owners Ru and Nic Butler  
set up the showroom in  
response to a perceived gap  
in the market in the Reading 
and Henley areas for truly 
outstanding, design–led 
bathroom products.   

Ru Butler, 40, said:  
“Outhouse Bathrooms provides  

a high–end design led  
service, with top brand  
names and premium  
products from across Europe. 

“Peppard Building Supplies  
has sold middle of the  
range bathroom suites  
for a number of years now,  
and we saw the opportunity  
to create a new brand for  
people in the Reading and  
Henley areas to get the best  
of European bathroom products, 
right here on their doorstep,”  
he added. 

Joining the two brothers in this 
exciting new business is Stuart 
Darnell as client services director. 

“The vision for Outhouse is to 
create a destination bathroom 

studio, a place where people can 
call in and be inspired, Stuart said. 

“We have scoured Europe to find 
stunning, standout products that 
truly have the ‘wow’ factor. We 
will be there every step of the way 
with the client, from the first brief, 

to a site visit and planning  
the design.”  

For further information about 
Outhouse Bathrooms drop into 
the Dunsden showroom visit 
www.outhouse.bathrooms.com  
or telephone 0118 9242 400.

Peppard Building Supplies 
is giving customers the 
opportunity to ‘Ask the  
Expert’ — where customers  
can ask any question  
regarding Peppard’s stock — 
even if its outside of normal 
working hours. 

“The Ask the Expert section  
can be found on our website  
and whatever your question,  
from technical, stock or  
about any of our products  
we will aim to reply within  
24 hours, on a normal  
working day,” said Peppard  

Building Supplies assistant  
director Neil Bryant. 

Ask the Expert is just one  
of the features added to  
Peppard Building Supplies  
new website to help  
customers get a greater  
wealth of product information.

Associate director Neil Bryant 
added: “The Ask the Expert  
section was created in  
recognition of the changing  
way that people need information. 

“While our staff can’t be on the 

other end of the telephone 24/7, 
our customers can submit a 
question at a time convenient to 
them and we can get back to them 
as soon as we have the answer.

“It’s worked really well and is a part 
of the new website that people who 
use it find very helpful.” 

Help is at hand: Associate director Neil Bryant leads experienced 
team here at Peppard Building Supplies answering your Ask the 
Expert enquiries.

“We have a very experienced  
team here at Peppard, they  
are here to help you.

“The section has been  
particularly popular with new 
customers, so we want to remind 
people that it is here for existing 
customers as well.”
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Putting the squeeze on materials cost  
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